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1) Dr. S. R. Rangnathan :

"Reference service is the establishing of contact between right reader and right book
by personal service."”
2) James |. Wayer :

"Reference service is systematic and informed personal aid in interpreting library
collection for study and research."
3) D. J. Foskett :

"Reference service is the essentially humanism in practice, because the aim is to help
people, in one way or other, to secure greater happiness through the possession knowledge."
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