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lanHkZ lsok vkf.k lanHkZ lsosps cnyrs Lo:i 

Jh- fouk;d n’kjFk ukdrksMs 

izHkkjh xzaFkiky 

vkn’kZ dyk] okf.kT; o foKku egkfo|ky;  

nslkbZxat ¼oMlk½] ft-xMfpjksyh ¼e-jk-½ 

----------------------------------------------------------------------------------------------------------------------- 

izLrkouk % 

 xzaFkky;kps izeq[k dk;Z Eg.kts xzaFkkph nso?kso dj.ks- dks.kR;kgh izdkjP;k okpdkyk Lor% 

iq<kdkj ?ksÅu enr dj.ks gs vk/kqfud xzaFkky;kps drZO; vkgs- xzaFkiky gk vusd izdkjP;k lkfgR;ke/kwu 

okpdkyk vko’;d vlysyh ekfgrh iqjforks rlsp brj xzaFkky;k’kh laidZ lk/kwu okpdkyk vko’;d 

vlysys xzaFk lq/nk miyC/k d:u ns.;kps dk;Z djkos ykxrs- drZO; vkf.k enr dj.ks ;k nksu 

izdkjP;k fopkj lkj.khrwu lanHkZ lsospk mxe >kyk- 

 lanHkZ lsosps izeq[k vax Eg.kts okpdkyk vko’;d vlysys xzaFk vkf.k brj okpuh; lkfgR; 

ns.ks T;k vusd lk/kuka}kjs xzaFkiky okpdkauk Kkukph ik.kiksbZ eulksDri.ks fi.;kph la/kh izkIr d:u nsrks 

R;k lsosl lanHkZ lsok vls Eg.krkr- 

lanHkZ lsosph O;k[;k % 

1) Dr. S. R. Rangnathan : 

 "Reference service is the establishing of contact between right reader and right book 

by personal service." 

2) James I. Wayer : 

 "Reference service is systematic and informed personal aid in interpreting library 

collection for study and research." 

3) D. J. Foskett : 

 "Reference service is the essentially humanism in practice, because the aim is to help 

people, in one way or other, to secure greater happiness through the possession knowledge." 

lanHkZ lsosps cnyrs Lo:i % 

 xzaFkky; vkf.k ekfgrh’kkL=kps tud MkW-,l-vkj-jaxukFku ;kauh lkafxrysyk pkSFkk fl)kar Eg.kts 

okpdkapk osG okpfoyk ikfgts- ;k fl)karkpk vk/kkj ?ksÅu xzaFkky;ke/;s loZp izdkjph O;oLFkk djrk 

;srs mnk- xzaFk lkfgR;] deZpkjh] lsok] brj lk/kus- rlsp xzaFkky;ke/;s ;s.kkÚ;k okpdkapk osG 

okpfo.;klkBh vusd izdkjP;k lsok lq)k ns.;kr ;srkr- mnk- xzaFklwph; lsok] lkj ys[ku] bysDVªkWfud 

tuZYl] vksiWd] bZ&esy lsok] fMftVy xzaFkky;hu lsok] vkWuykbZu yk;czjh- 

 20 O;k 'krdke/;s xzaFkky;kps lax.kdhdj.k >kY;keqGs xzaFkky;kP;k O;oLFkki.kke/;s cny 

>kysys fnlwu ;sr vkgs- gs loZ uohu ekfgrh ra=KkukeqGs 'kD; >kys vkgs- uohu ekfgrh ra=Kkukpk 

mi;ksx izR;sd fo|kihB] ekfgrh dsanz ;ke/;s dj.;kr ;sÅ ykxyk- R;kpk ifj.kke Eg.kts lanHkZ lsosps 

Lo:i cnywu lax.kdh; lanHkZ lsok mn;kl vkyh- 

xzaFkky;hu ladsr LFkGk}kjs lanHkZ lsok % 
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 ekfgrh ra=Kkukpk fodkl >kY;keqGs vusd xzaFkky;kps lax.kdhdj.k dj.;kr vkys vkgs- T;k 

fo|kihB o fo’ks"k xzaFkky;kauh Lor%P;k xzaFkky;kps lax.kdh; iw.kZ dsY;keqGs xzaFkky;krhy lHkklnkauk 

vusd izdkjP;k lsok ns.ks lq: dsys vkgs- R;k lsok iq<hy izek.ks vkgsr- 

1) On-Line Full Text CD/DVD Library Services : 
;k lsose/;s bZ&cqd o bZ&tuZYl P;k ys[kdkph @ izdk’kdkaph eatwjhus ,dk loZje/;s laxzghr 

d:u Full Text Lo:ikr izR;sd bZ&cqd o bZ&tuZYlph ekfgrh ts xzaFkky;kps okpd vlrkr R;kauk 

iqjfo.ks 'kD; vkgs- 

2) On-Line Full Text E-Journal : 

 ;k lsose/;s xzaFkky;kr izkIr >kysY;k CD Lo:ikrhy bZ&tuZYlph ekfgrh okpdkauk baVjusVP;k 

ek/;ekrwu ikgko;kl feGrs- xzaFkky;kP;k okpdkauk fu;rdkfyd ikgko;kph >kY;kl R;kauk User ID 

vkf.k Password ns.;kr ;srs R;keqGs baVjusVP;k ek/;ekrwu lacaf/kr xzaFkky;kpk okpd bZ&tuZYl 

dks.kR;kgh osGh vkf.k dqBwugh okpu d: 'kdrks- 

3) On-Line Full Text Manuscripts Database : 

 dkgh xzaFkky;ke/;s nqfeZG vls gLrfyf[kr miyC/k vlrkr- lnj nqfeZG vlysys lkfgR; 

fVdwu jkg.;klkBh R;k lkfgR;kps fMftVk;ts’ku d:u okpdkauk @ la’kks/kdkauk gLrfyf[krs baVjusVP;k 

ek/;ekrwu ikg.;kph lks; d:u fnY;k tkrs- 

4) On-Line Full Text Rare Books Database : 

 dkgh xzaFkky;kph LFkkiuk 100 o"kkZP;k iwohZ iklwu >kysyh vkgs- R;k xzaFkky;ke/;s vlysys 

dkgh okpu lkfgR; gs nqfeZG vlrkr- R;k okpu lkfgR;kps fMftVk;ts’ku d:u Full Text Lo:ikr 

baVjusVP;k ek/;ekrwu lacaf/kr xzaFkky;k}kjs okpdkdfjrk ikg.;kphlks; miyC/k d:u ns.;kr ;sr vkgs- 

v’kk uohu izdkjP;k lanHkZ lsoseqGs okpdkauk dsOgkgh] dqBwugh nqfeZG okpu lkfgR; ikg.;kph] 

okp.;kph la/kh izkIr >kysyh vkgs-  

5) On-Line Full Text Theses : 

dkgh ekstD;k 'kS{kf.kd xzaFkky;kauh la’kks/kdkus lknj dsysY;k izca/kkph Full Text Lo:ikrhy 

izr CD Rom e/;s vkpk;Z inoh d{kkdMwu xazFkky;kdMs ikBfoyh tkrs- R;k xzaFkky;k}kjs izca/kkph 

loZje/;s dkWih d:u okpdkauk miyC/k d:u fnyh tkrs- 

6) FAQ : 

 ;k izdkjP;k lsose/;s xzaFkky;kP;k ladsr LFkGko:u iz’u fopk:u ekfgrh feG.;kph lks; 

miyC/k d:u fnY;k tkrs- v’kk lsosl Advance Reference Service vls Eg.krkr- gh lsok QDr 

xzaFkky;kP;k okpdkalkBh miyC/k d:u fnY;k tkrs- 

7) E-Mail : 

 ;k lsose/;s laca/khr xzaFkky;kP;k okpdkauk ladsr LFkGkoj bZ&esy d:u vko’;d vlysyh 

ekfgrh fopkj.;kph lks; miyC/k d:u fnY;k tkrs] rlsp bZ&esy }kjs ,d xzaFkky; nqlÚ;k xzaFkky;k’kh 
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i= O;ogkj d:u lacaf/kr lHkklnkauk ekfgrh iqjfo.;kr ;srs- gh lsok lq)k Advance lanHkZ lsospk 

izdkj vkgs- 

8) Mobile SMS : 

 ;k lsose/;s xzaFkky;kps lHkklnRo uksan.kh osGh vkoMhP;k fo"k;kckcr fopkj.kk dj.;kr ;srs 

vkf.k lHkklnRo vtkZoj r’kh uksan dj.;kr ;srs- xzaFkky;ke/;s lHkklnkP;k vkoMhps fo"k;koj uohu 

lkfgR; @xzaFk vkY;kl R;kizek.ks R;k xzaFkkph ekfgrh SMS }kjs lHkklnkauk iqjfo.;kr ;srs- v’kk 

lsosdjhrk lHkklnkadMwu SMS ikBfo.;kdfjrk dkgh 'kqYd vkdkj.;kr ;srs- Hkfo";ke/;s ;k lsosr brj 

ekfgrhlq/nk ikBfo.;kph lks; djrk ;s.ks 'kD; vkgs- 

lekjksi % 

 vkt ekfgrh ra=KkukP;k ;qxke/;s lanHkZ lsosyk vR;ar egRokps LFkku izkIr >kysys vkgs- 

xzaFkky;kP;k ckcrhr okpdkaps lek/kku djrkauk cnyR;k ifjfLFkrh’kh tqGowu okpdkauk |ko;kP;k lanHkZ 

lsok ifj.kkedkjdi.ks ns.;kdfjrk lrr ukfo.;kpk /;kl ?ks.ks vko’;d Bjrs- ekfgrh ra=Kkukoj 

vk/kkfjr lsokapk varHkkZo d:u okpu lkfgR;kpk okpdkauh tkLrhr tkLr okij dsyk ikfgts vls 

cf?krys tkrs- 

lanHkZ lwph % 

1½  dkGs] fd’kksj( ekfgrh lsok o lk/kus] ukxiwj % fo’o ifCy’klZ vWM fMfLVªC;qVlZ] izFke vko`Ùkh] 

2010-  

2½  tSu] izdk’k vkf.k brj] lqyHk xzaFkky; ‘kkL=] ukxiwj % fo’o ifCy’klZ vWM fMfLVªC;qVlZ] 

2013-   

3½  iokj] ‘kadj ik-] vkf.k brj] xzaFkky; vkf.k ekfgrh ‘kkL= lsV o usVP;k vH;kldzekizek.ks] 

dksYgkiwj % QMds izdk’ku] pkSFkh vko`Ùkh] 2012- 

4½  ysys] olar fo’oukFk] lexz xzaFkky; vkf.k ekfgrh’kkL= ¼iz’uksÙkjs½] iq.ks % ;qfuOglZy izdk’ku] 

izFkeko`Ùkh] 2015- 

5½  https://www.google.com 

 

 

 

 

 

 

 

 


