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xzkeh.k f’k{k.kke/;s vk;lhVh (ICT) ph Hkwfedk 

MkW- ufyuh vk;- cksjdj  

dyk] okf.kT; inoh egkfo|ky;]  

isVªksyiai] tokgjuxj] ft- HkaMkjk 

---------------------------------------------------------------------------------------------------------------- 

çLrkouk %  

vkt vkEgh foKku vkf.k ra=KkukP;k ;qxkr jkgrks vkgksr- ekxhy 'krdkus vkeP;k vk;q";kr 

foKku o ra=Kkukus egŸoiw.kZ Hkwfedk ctkoyh- vktgh vkjksX;] f’k{k.k] mRiknu] okgrwd] izlkj.k] 

O;olk;kps dsafnzdj.k vkf.k jk"Vªh; /kksj.k bR;knh {ks=kr orZekudkyhu ekU;rkauk iwuLFkkZfir dj.;kps] 

ifjorhZr dj.;kps dk;Z foKku o ra=Kku djhr vkgs- vk/kqfud lekt] ikjaifjd lektkis{kk ra=Kkukoj 

o foKkukoj vf/kd Hkj nsrks- R;keqGs lkekftd o lkaL—frd thoukr [kwi ifjorZu ?kMwu ;sr vkgsr- 

;kykp vk/kqfudhdj.k vls Eg.krkr- foKku vkf.k ra=Kku gh Økarhph uohu l’kDr lk/kus Eg.kwu mn;kl 

vkyh vkgsr- ra=KkukeqGs 'kgj] okgrqdhph lk/kus] vodk’k] lkekftd la?kVu] uSfrd vkf.k lS)kafrd 

vuqHkwrh vkf.k iz’kklukP;k fofo/k :ikaukgh [kwi izHkkfor dsys vkgs- ,dw.kp dk;] rj foKku o ra=KkukeqGs 

vkiY;k laiw.kZ thoukyk dykV.kh feGkyh vkgs-   

foKku vkf.k ra=KkukeqGs thoukps dks.krsp {ks= vLi’kZ jkfgys ukgh- R;kr f’k{k.k {ks= rj Qkjp 

>ikVÓkkus cnyys vkgs- ikjaifjd i)rhus iqLrdkarwu Kku ns.ks vkf.k rs [kMw o QGk ;kaP;k ek/;ekrwu 

fo|kF;kZai;Zar iksgpfo.ks vkt t.kwdkgh dkyckgÓk >kY;klkj[;k xks"Vh okVrkr- vkt f’k{k.kkpk dks.krkgh 

izokg foKku] ra=Kku o R;keqGs izkIr >kysY;k lax.kdkaiklwu oafpr jkfgysyk ukgh- f’k{k.kklkBh izokl 

djrkauk iwohZ jsYos] cl] foeku ;k lsokauk ekuoh Je eksBÓkk izek.kkr [kpZ gksr vlr] vkt ek= vkj{k.k 

vlks fdaok ,[kknh jsYosxkMh jí >kY;kph ckreh vlks vxnh dkgh lsdankrp gh ckreh lax.kdk}kjs 

lokZai;Zar iksgpfoyh tkrs- eksBeksBÓkk daiU;ke/;s lax.kdkaP;k enrhus vusd uohu ;a=kph fufeZrh izfØ;k 

dkgh fefuVkarp loZ ra=K c?kw 'kdrkr- v’kD;izk; o xqarkxqarhP;k 'kL=fØ;k vkt lax.kdkaP;k ek/;ekrwu 

lgt dsY;k tkrkr- ra=Kkukus vusd O;olk;kauklq)k tUe fnyk vkgs- eksckbZy vkY;keqGs eksckbZy 

mRiknukaph o nq:Lrhaph nqdkus fuekZ.k >kyh- lax.kd nq:Lrh vkf.k lax.kdkaojhy fofo/k dkekaph ekx.kh 

ok<yh vkgs- ra=KkukeqGs fo|kFkhZoxkZr f’k{k.kkizrh dqrwgy fuekZ.k >kys vkgs- dks.krhgh ladYiuk ok 

vH;klØe u letY;kl vxnh lgtrsus rs lax.kd fdaok eksckbZyP;k ek/;ekrwu baVjusV oj 'kks/kwu 

dk<wu vkiys Kku v|;kor Bsoys tkr vkgs-  

lapkj ØkarheqGs lapkjek/;es vf/kd v|;kor >kyh vkgsr- ekuokyk R;kpk [kwi Qk;nk >kysyk 

vkgs- ijarq ;kp ekfgrh o ra=KkukP;k lk/kukeqGs ¼vk;lhVh½ Hkkjrh; lektkph ^vkgs js* vkf.k ^ukgh js* 

v’kk nksu oxkZr Li"Vi.ks foHkkx.kh >kysyh vk<Grs- tls dh] dkgh Hkkjrh; vR;k/kqfud daiU;ke/;s 

vkf.k mPpf’kf{kr yksdkae/;s vk;lhVh ps iqjsiwj Qk;ns feGrkauk fnlrkr rj R;kposGh yksdla[;spk ,d 

eksBk Hkkx ;k Qk;|kaiklwu vtwugh oafpr vkgs- dkj.k vtwugh vusd xkokai;Zar usVodZ iksgpw 'kdys 

ukgh fdaok vusdt.k egkxMs eksckbZy Qksu] yWiVkWi] lax.kd fdaok egkxMk baVjusVpk MkVk IyWu ?ksÅ 

'kdr ukghr- gh okLrfodrk vlwu ;ke/;s lkekftd] vkfFkZd] tkrh;] ySafxd vls cjsp vMFkGs vkgsr- 

d/kh R;k oxkZpk ntkZ vkM ;srks rj d/kh R;k eqyh vkgsr rj R;kauk rkaf=d f’k{k.k ?ksÅu dk; djk;ps\ 
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vlkgh fopkj xzkeh.k Hkkxkr dsyk tkrks- gs loZ ?kMwu ;sr vlrkauk 1990 iklwu vk’kspk fdj.k fnlw 

ykxyk vkf.k vk;lhVh oj vk/kkfjr f’k{k.kiz.kkyh Hkkjrkrhy xzkeh.k Hkkxkrhy fo|kF;kZai;Zar iksgpyh- 

Eg.kwu fofo/k la?kVuk] lkekftd laLFkk] vkf.k xfjc] nkfjæÓkjs"ks[kkyhy yksdkaP;k la?k"kkZyk QG vkys- 

xzkeh.k Hkkxkrhy yksdkapk fodkl dj.;ke/;s vk;lhVhph egŸoiw.kZ Hkwfedk vkgs gs y{kkr vkys- ex 

Hkk"ksph ca/k.ks] baxzthps viwjs Kku] LFkkfud Hkk"ksO;frfjDr nqljh Hkk"kk u let.ks v’kk vMp.khaoj ekr 

djr gh izxrh lq: >kyh- 

xzkeh.k Hkkxkr vk;lhVh  okijkph mfí"Vs % 

1- ra=Kkukpk okij vkf.k R;klkBh ykx.kkjh dkS’kY;s vkRelkr dj.ks- T;keqGs ra=Kkukpk okij dj.;kph 

bPNk fuekZ.k gksbZy-  

2- xzkeh.k Hkkxkr vk;lhVh pk okij d:u ekuoh fodkl lk/k.;kP;k n`f"Vdks.kkrwu ;kstuk vk[k.kkÚ;k 

yksdka}kjs dk;Z’kkGsps vk;kstu vkf.k yksdka’kh laokn lk/k.ks- ts.ksd:u R;kauk vk;lhVhpk mi;ksx dj.;kr 

;s.kkÚ;k vMp.khaoj ekr djrk ;sbZy-  

3- vls izdYi mHks dj.ks T;ke/;s izdYikph ekydh vfr’k; ikjn’kZd vlsy- ;k izdYikyk xzkeh.k 

VsfydkWe foHkkxk}kjs lgdk;Z feGr vlsy vkf.k izdYi mHkkj.khlkBh fof’k"V dkyko/kh fuf’pr dsysyk 

vlsy- 

4- vk;lhVh oj vk/kkfjr fofo/k vWIyhds’ku o vWIlph fufeZrh dj.ks- fo’ks"kr% vkWuykbZu cWadhax] fMLVal 

,T;qds’ku T;keqGs xzkeh.k Hkkxkrhy yksdkaps nSuafnu thou vk;lhVh’kh tksMys tkbZy- 

5- fofo/k lsDVj e/khy yksdkauh ,d= ;sowu la’kks/ku djkos vkf.k R;krwu lrr fodklkps ,d ekWMy 

Eg.kwu vk;lhVh yk xzkeh.k leqgkleksj lknj djkos- 

6- txkrhy fofo/k Hkkxkr gks.kkjs 'kks/k izdYi vkf.k R;kaph lQyrk ;koj vk/kkfjr dk;ZØekph vk[k.kh 

dj.ks T;keqGs xzkeh.k Hkkxkrhy yksdkauk R;kaP;k 'kk’or fodklklkBh vko’;d vlysys ra=Kku fodflr 

dj.;kph izsj.kk feGsy-   

f’k{k.kke/;s vk;lhVh (ICT) pk okij %  

xzkeh.k Hkkxkrhy f’k{k.kkph lalk/kus Qkjp deh vkgsr- R;krgh rh vf/kd izkekf.kd o izHkkohi.ks 

okijyh tkr ukghr- e/;izns’k e/khy xzkeh.k Hkkxkr LFkkfud xzkeh.k leqnk;kyk ,o<s l’kDr dj.;kr 

vkys vkgs dh] R;kauh R;kaP;k 'kkGk r;kj djkO;kr vkf.k R;kaP;koj fu;a=.k lq)k Lor%p Bsokos- ^f’k{k.k 

geh ;kstuk* ;k varxZr gs loZ dj.;kr vkys- R;kauh vkiY;k 'kkGkauk fodflr djkos T;keqGs f’k{k.kkpk 

izlkj gk loZ=] loZp LrjkaojP;k yksdkai;Zar gksbZy- vkf.k ;k loZ izfØ;sr dsoG vkf.k dsoG xzkeh.k 

Hkkxkrhy LFkkfud yksdkaphp ns[kjs[k vlsy- f’k{kdkauh v|kor f’k{k.k lkeqxzhpk okij djkok T;keqGs 

Hkfo";krhy f’k{k.kiz.kkyhyk ,d xrh vkf.k fn’kk iznku gksbZy- 

e/;izns’kkr vk;lhVh f’k{k.kiz.kkyh varxZr KIOSKs r;kj dj.;kr vkys vkgsr- gs f’k{kdkalkBh] 

iqLrdkalkBh Ik;kZ; vkgsr- lkscrp f’k{k.kkP;k izfØ;sr vR;ar izHkkoh vkf.k enr dj.kkajs vkgsr- xzkeh.k 

Hkkxkrhy fo|kFkhZ o ikydkauk vkdf"kZr d:u f’k{k.k{ks=krhy xzkeh.k Hkkxkr tk.ko.kkÚ;k derjrk mnk- 

f’k{kdkaph derjrk] iqLrds o 'kkys; lkfgR;kph derjrk ;koj ekr dsysyh vkgs- gs KIOSKS fo|kFkhZ 
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o ikydkauk vkdf"kZr djrkr] yksd Fkkacwu R;k fLØuoj ;s.kkjh ekfgrh] fofo/k vk—R;k ikgrkr vkf.k rs 

Kku R;kaP;ki;Zar lgtrsus iksgprs- 

Hkkjrkrhy xzkeh.k Hkkxkr MhthVy ,T;qds’ku iznku dj.ks vR;ar egkxMs vkgs- R;klkBh ,[kk|k 

vk;-Vh- daiuhyk iSls nsÅu gs dk;Z djk;yk lkaxkos ykxrs- R;kr [kwi eksBs vkfFkZd HkkaMoy [kpZ gksrs- 

ts ljdkjyk izR;sd fBdk.kh dj.ks 'kD; ulrs ijarq KIOSKS eqGs gs dke vR;ar deh iS’kkr gksr vkgs 

gh ,d tesph cktw vkgs- 

ijarq ,o<s mi;ksxh vlysys gs KIOSKS iw.kZi.ks ik;kHkwr f’k{k.kkyk Ik;kZ; B: 'kdr ukgh- dkj.k 

rs ;a= vkgs vkf.k R;kyk vkWijsV dj.;klkBh ,d O;Drh ykxrks T;kyk ixkjh uksdj Eg.krk ;sbZy- ijarq 

gk ixkjh uksdj f’k{kdkps iw.kZ dke d: 'kdr ukgh- gs lq)k rsOg<sp lR; vkgs- ;k iz.kkyhps n’kZd 

fo|kFkhZ ulwu o;Ld yksd vkgsr- R;kauh f’k{k.k ?ksrkauk ts dkgh lqVys vlsy] f’kdk;ps jkfgys vlsy 

fdaok orZekudkGkr ts Kku R;kauk brj fBdk.kkgwu feGr ulsy rs KIOSKS e/kwu feGw 'kdrs-  

ra=Kkukus f’k{k.k{ks=kr Økarh fuekZ.k dsyh vkgs- R;keqGs f’k{kdkaph Hkwfedk] f’k{k.kkps mís’k vkf.k 

'kS{kf.kd xrhfo/khauk izHkkfor dsysys vkgs- f’k{k.kkP;k uo uohu VsDuhd] n`dJkO; ek/;ekapk okij] 

vf/kØfer v/;;u] Hkk"kk iz;ksx’kkGk bR;knh i)rhus vk;lhVhpk okij f’k{k.k {ks=kr gksr vkgs- 

1- izkstsDVj] fQYe&iVV~h] ,sfifM;kLdksi] fyaXokQksu ;kapk okij % 

vusd jkT;kr ,dkfRed 'kkys; dk;ZØekph vaeyctko.kh dsyh tkr vkgs- R;k varxZr xzkeh.k 

Hkkxkrhy 'kkGkauk izkstsDVj] fQYe iVVÓkk] ,sihfM;kLdksi vkf.k fyaXokQksu iqjoys tkrkr- vusd 'kkGkae/;s 

n`dJkO; ek/;ekauk okij.;kr fuiw.k vl.kkjh O;Drh ;k loZ lk/kukapk okij d:u f’k{k.kkae/;s vk;lhVh 

pk okij djrkauk vk<Gwu ;srkr- 

2- fQYel~ pk mi;ksx % 

vusd fodflr ns’k oxZ f’k{k.kklkBh fQYepk okij djrkr- vkiY;k ns’kkr ek= vtwugh v’kk 

fp=iVkapk vHkko vkgs- T;kauk vkEgh 'kkGsr nk[kow 'kdw vkf.k R;kiklwu oxZ [kksyhrhy can f’k{k.kkP;k 

d{kk :ankow 'kdw- ^yxku*] ^rkjs teha ij* fdaok ^lR;eso t;rs* ;klkj[ks Vh- Ogh- izksxzke 'kkGsr nk[kowu 

fo|kF;kZauk vR;ar jkspd i)rhus f’k{k.k nsrk ;sbZy- 

3- jsMhvks pk mi;ksx % 

f’k{k.kke/;s ;a=kpk okij dj.ks gs vyhdMs vkysys vlsy rjh jsMhvks gk [kwi tqus ;a= vkgs- 

T;kP;k ek/;ekrwu f’k{k.k ns.ks lgt lksis vkgs- fo|kFkhZ vkf.k f’k{kdkalkBh fof’k"V dk;ZØekps vk;kstu 

d:u rs izlkfjr dj.ks vR;ar ykHknk;d Bjrs- vkf.k jsMhvks xzkeh.k Hkkxkr o nkfjæÓkjs"ks[kkyhy yksdkaP;k 

?kjh lq)k lgt okijyk tkow 'kdrks- ijarq jsMhvks}kjs f’kdfoys tk.kkjs Kku fdrir izHkkoh vkgs ;kps 

ewY;kadu dj.ks dBh.k vkgs- vkdk’kok.kh foHkkx vkf.k f’k{k.k foHkkx ;kaP;kr lrr laidZ jkgwu uouohu 

dk;Øekph vk[k.kh R;klkBh gks.ks xjtsps vkgs- 

4- Hkk"kk iz;ksx’kkGk %  

Hkk"kk iz;ksx’kkGk gk ,d pkaxyk Ik;kZ; vkgs- ijarq iq.ks] csaxyksj] gSnjkckn bR;knh fBdk.kh 

vlysY;k Hkk"kk iz;ksx’kkGkaph dkexhjh c?krk Qkj’kh larks"ktud vk<Gr ukgh vkf.k gk Ik;kZ; loZp 

{ks=kr miyC/k d:u ns.ks vR;ar [kfpZd B: 'kdrs- 

5- Vh- Ogh- vkf.k lax.kdkapk mi;ksx %  
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vkSipkfjd f’k{k.kiz.kkyhe/;s Vh- Ogh- vkf.k lax.kd vkt eksBÓkk izek.kkr okijyk tkrks vkgs- 

baXyaM] vesjhdslkj[;k fodflr ns’kkae/;s lax.kdh; f’k{k.kiz.kkyh ok<r pkyysyh vkgs- fnYyh] psUubZ] 

eqacbZ lkj[;k eksB;k 'kgjkr lax.kd vkf.k Vh- Ogh- pk okij d:u vkSipkfjd f’k{k.k ns.;kph izfØ;k 

dsOgkp lq: >kysyh vkgs- xzkeh.k Hkkxkrgh vkrk Vh- Ogh- vkf.k lax.kdkapk okij d:u f’k{k.k ns.;kph 

i)rh :< gksr pkyyh vkgs- bafM;u baLVhVÓkwV vkWQ VsDuksykWth e/khy izksQslj JhokLro vkf.k izksQslj 

ts- ,u- diwj ;kauh lax.kdk}kjs f’k{k.k gs eqykaP;k izfrHkk fodflr dj.;kr dls mi;qDr vkgs ;koj 

la’kks/ku dsysys vkgs-  

6- rkaf=d f’k{k.kkoj Hkj ns.ks % 

rkaf=d f’k{k.k nss.ks vkt dkGkph xjt vkgs- O;olk;kfHkew[k f’k{k.k gh ladYiuk vkt :< gksr 

vkgs- dks.krkgh O;olk; vlsy fdaok dkS’kY;kf/kf"Br f’k{k.k vlsy] R;kr VsDukWykWthpk okij gks.kkj 

ukgh gs v’kD; vkgs- ijarq rkaf=d f’k{k.k ns.ks [kfpZd ckc vkgs- R;klkBh 'kklukyk f’k{k.kkaoj gks.kkÚ;k 

[kpkZr fof’k"V rjrwn djkoh ykxsy- T;keqGs v|kor ra=Kkukaoj vk/kkfjr f’k{k.kiz.kkyh fodflr dj.ks 

lksis tkbZy- 

ojhy mik;;kstuk jkcowu xzkeh.k Hkkxkr vk;lhVh oj vk/kkfjr f’k{k.kO;oLFkk dk;kZfUor dj.ks 

okVrs rsOk<s lksis dke ukgh- dkj.k xzkeh.k Hkkxkr ewGkrp dkgh leL;k vlrkr- T;kapk =kl ;k 

mik;;kstukaP;k ekxkZr vMFkGk curks- vusd {ks=kr oht iw.kZosG ulrs- dks.krhgh rkaf=d xks"V fots fouk 

pkyw 'kdr ukgh- jLrs] ykbZV] 'kkGsP;k lqjf{kr bekjrh ;kapk vHkko vlrks- xzkeh.k Hkkxkr 'kkys; 

Lrjkaoj uksdjh dj.kkjs f’k{kd lq)k eu ek:u uksdjh djhr vlrkr- cÚ;kposGk rs 'kgjkr vkiY;k 

dqVqackcjkscj jkgr vlrkr vkf.k jkst ;s.ks tk.ks djhr vlrkr- R;keqGs R;kaph ukG R;k 'kkGs’kh vkf.k 

rsFkhy fo|kF;kZa’kh twGrp ukgh- myV dsaOgk ,dnk cnyh ?ksÅu 'kgjkrhy 'kkGsr tkrks vls R;kauk okVr 

vlrs- R;keqGs uohu ladYiuk jkcfo.ks vkf.k R;krgh vk;lhVh pk iwjsiwj okij dj.ks R;kauk 'kD; gksr 

ukgh-  

ek= dkgh vkn’kZ ?ks.;klkj[ks f’k{kd ;koj ekr djrkr- loZ vMp.khaoj ekr d:u rs 

fo|kF;kZai;Zar vk;lhVh us ifjiw.kZ f’k{k.k iksgpfor vlrkr- vyhdMsp egkjk"Vªkrhy Jh- j.kftrflag 

fMlys] ftYgk ifj"kn izkFkfed 'kkGk ijrsokMh gs ,d f’k{kd lokZaP;k ifjp;kaps >kys- R;kauh ,d fefy;u 

MkWyjpk 2020 pk tkxfrd f’k{kd iqjLdkj izkIr dsyk- Jh- j.kftrflag fMlys ;kauk gk iqjLdkj 3 

fMlsacj 2020 yk tkghj >kyk- gk iqjLdkj R;kauk R;kaP;k 'kkGsrhy vkf.k xkokrhy vrqyuh; 

dkefxjhlkBh ns.;kr vkyk- T;ke/;s 'kkGsps lax.kdhdj.k vkf.k f’k{k.kkr o xkokrhy yksdkaP;k thoukr 

vk;lhVh pk gsrwiqjLlj okij d:u R;kauk rkaf=dn`"VÓkk l{ke cufo.;kps dk;Z ,dk f’k{kdkus dsysys 

vk<Gwu ;srs- 

Jh- j.kftrflag fMlys ;kaP;klkj[ks vusd f’k{kd vkikiY;k {ks=kr gs Kkunkukps dk;Z 

ra=f’k{k.kkP;k dlksVhoj iMrkGwu fo|kF;kZauk ns.;kps dk;Z djhr vkgsr- ijarq gh la[;k vtwu ok<yh 

ikfgts rsOgkp Hkkjr f’k{k.kkP;k {ks=kr ra=Kkukph lkaxM ?kky.kkÚ;k fodflr ns’kkaP;k jkaxsr vfHkekukus 

lgHkkxh gksow 'kdsy- rks fnol nwj ulyk rjh lksis ek= uDdhp ukgh] gs gh vki.k y{kkr ?;k;yk gos 

vkf.k R;kn`"Vhus vkiys iz;Ru vlk;yk gosr- 

lanHkZ xzaFk lwph % 
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